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DECISION

Chairman’s Ruling

28 June 2010

Complaint 10/170
AWAP 10/003




Complainant: Westpac New Zealand Ltd



Advertisement: Bank of New Zealand
Complaint: The television advertisement featured an image of a construction site above the following text:
“Last year we lent more
 to New Zealand businesses than 
all other banks combined.
That means even though last year was a tough year, Bank of New Zealand committed to keeping New Zealand moving be providing more than half of all banks’ net lending to New Zealand businesses.”

The BNZ logo, web address and phone number were featured along the bottom of the advertisement.
Complainant, Westpac New Zealand Ltd, was of the view that the claims made in the advertisement by Bank of New Zealand were unsubstantiated.  
The relevant provisions were Basic Principles 2 and 3, and Guidelines (a), (b), (c), (d) and f of the Code for Financial Advertising. 
The Complainant advised that they no longer wished to pursue the complaint. 
The Chairman noted the above correspondence from the Complainant and ruled that the complaint be withdrawn.

Chairman’s Ruling: Complaint Withdrawn
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